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Installation Manual 

 

The Correctional Dental Prosthetic Tracking & Compliance System (CDPTCS) requires a 

minimum of a Pentium IV, 256 megabytes RAM, 30 megabytes free hard disk space, and a 

Windows 2000 or Windows XP operating system. 

 

Step 1 

Install CDPTCS Installation Disk in CD Rom drive of computer. 

 

Step 2  

Click Start, then Click Run 

In the Run Dialog Box type “D: setup.exe”, Click “OK” 

The CDPTCS Install Window will appear and the install program will start copying the  

installation files to the computer. 

CDPTCS Setup Window appears 



Click “OK” to Continue.  Next click installation button on left (button icon looks like a computer 

with a software box) to install program in default folder C:\Program Files\CDPTCS\ 

(To change the directory click “Change Directory” button.) 

 

Step 3 

Click Continue at the CDPTCS – Choose Program Group Window 

The CDPTCS Setup and database installation will begin. 

(Click “Ignore” on any error messages that may come up in the section of the installation.) 

Click „OK” Button to “CDPTCS Setup was completed successfully”  

 

Step 4 

Click Start then click All Programs 

Go to the CDPTCS folder and click on the CDPTCS application Icon 

Click Start > Control Panel > Administrative Tools 

Double Click Data Sources ODBC  

ODBC Data Source Administrator  

Click on the System DSN tab 

Click Add 

In the Create New Data Source Window 

Select the Microsoft access driver (*.mdb) 

Click Finish 

In the ODBC Microsoft Access Setup Window 

Type “cdptcs-dsn” in the Data Source Name field 

Leave Description field blank 

Under Database, click the “Select” button 

In the Directories column type C:\Program files\cdptcs 



Select the cdpdb.mdb file 

The Read Only and Exclusive boxes should be unchecked 

Click “OK” for Select Database Window 

Click “OK” in the ODBC Microsoft Access Setup Window 

Click “OK” in the ODBC Data Source Administrator Window 

Start> All Programs>CDPTCS 

Change User Name to “Manager” 

In the Console field, Select “01” 

 

Windows XP Pro Notes:   

When installing on Windows XP machine Service Pack 2 and all Microsoft Updates must be 

installed on the machine. 

For CDPTCS Setup Error Message “An error occurred while registering the file 

„C:\Windows\System32\msxml6.dll”.  Select “Ignore” 

 

Windows Vista Business Notes:   

Before running the CDPTCS installation program you must turn off the user account control 

1. Use an Administrator Profile. 

2. Turn off user account control 

 

Go to Control panel > Click “User Accounts” > Click “User Accounts” again > Click “Turn User 

Accounts On or Off” > Uncheck “User Account Control (UAC) to help protect your computer” 

box and then restart computer 

Start > Control Panel > (classic view) administrative tools. 

All the Data Sources ODBC information is installed automatically. 

 

 Network Installation Notes:   



I. Network Setup Installation 

II. The path to the server has to be shared 

III. Administrator must create a shared folder that can be seen on the network. 

IV. No drive mapping. And No IP addresses 

V. The CDPDB.mdb file must be put in the shared folder on the server. 

 

Technical Support:  (609) 599-2800 
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